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Setup Instructions with Screenshots for Scheduled and Manual Backup to a NAS on NS Series

1. Set up NAS device first. This example is using an external HDD plugged into USB port on a TP-LINK router
that allows storage sharing.

A. Connect NAS to network. (In this example, a USB HDD was plugged into a router on the network). In this
example the drive shows up under USB settings. Make sure that it is enabled. To make the connection
more secure, a password was setup. (Figure 1)

B. Create a username that will have access to the NAS and give that user Read/Write permissions to the
backup folder created in step A. (Figure 2)

C. Access the NAS using its UNC path \\ipAddress\VolumeName and configure a folder that you want the
UM backup to save to. In this example, a folder called “NS1000_UMBackup” was created. (Figure 3)
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You can access the USB Storage by the following steps
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For questions, contact your Panasonic Sales Representative or Inside Partner Sales Support: ResellerSupport@us.panasonic.com | 877.826.6538


file://ipAddress/VolumeName

Panasonic
AUTHORIZED

BULLETIN AUTHORIZED

— T olo
w\@ itp//192168.0.5/ 0 - 2 ¢|[ @ webmai Console |@mwomoo |@mwnmnn x ‘ ‘ HSPARTH

W Payslip &) Web Slice Gallery v I Message Center - Junk Qu... & Web Maintenance Console ] ReadyTalk Conferencing -

GoToAssist - Cloud-based... £ Cloud, Mobile & Web Ser. Bay [{7] Sign in to Office 3

N750 Wireless Dual Band

Status. A
Quick Setup Add or Modify User Account User Accounts Help
Network You can specify the user name and password for Storage Sharing and FTP Server
s on T e Slrage Shai s o e It Exlote 1o access s o
Duat Band Seecton User Name: ine USB dive. TP Senes users ca og o the FTF Senet va £T7 Cients
Wirless 24GHz Password: Ther s cne defau usr account hat ca access e Sorage Sharng and FTF Serier
T T o Adminshaio has ressne scoss o Siorage. S ang con
Contim Password: 2ot FIP Sarvr
Guest Network
Storage Autnory: [Road and Wrie o/ Onty Adiisator can use 3 Vieh browse fo ranser th les. o 3 PC to e
once s e v on e U d
1P Acooss:
USB Settings. * User Name - Type the user name that you want fo give access fo the USB
St Sharis drive. The user name must be composed of alphanumeric symbels not
- Storage ring exceeding 15 characters in length.
e - Baos ey e pesowad i he Password k. The passurd st b
composed of alphanumeric symbols ling 15 characters in length. For
“Modia server Soouty ptposks, 0 passeadof o st sceaut et o,
R bosomard e oo e pesowtnd e
< Prnt Seever Back
Uss nts (=2

e If you cannot use the new user name and password 1o access the shares, press
Windows logs + R to open the Run dalog box and fype met use
Forwarding 1492168.0.1 Idelete yes and press Enter. (13216301 is your Routers LAN IP

e Click the Save button to save your settings.
Parental Control

Access Control

Advanced Routing
Bandwidth Control

1P 2 MAC Binding
Dynamic DNS

IPvS Support N

Figure 2

I ¥ [E=SEEE=)
- i
u©v A » MNetwork » 19216815 » volumed » - | $’-| | Search volume? = |
- —— — e ———
File Edit Miew Tools Help
|
Organize * = Open Burn Mew folder = + [ @
[5 Documents i Name : Date modified Type
J1 Music ) i
= | SRECYCLE.BIN 4/16/20156:07 AM  File folder
= V?d Hres J) My Online Documents 4/2/20158:28 PM  File folder
aees . NS1000_UMBackup 1/1/2013 2:08 AM File folder
& H | old passport hdd 4/16/201512:12 PM  File folder
Sl e L | D Seagate 9/10/2014 3:44 AM  File folder
. C . System Velume Information 4/16/2015 6:06 AM  File folder
it
L ’!& Zr:g;:r(c ) 2 Autorun.inf 7/17/201212:33 AM  Setup Inform
@ SD (09 ) ' BackupPlus.ico 8/14/201311:40 PM  Icon
' = | Seagate Dashboard Installer.dmg 4/11/2014 10:07 AM  DMG File
G Network [ Seagate Dashboard Installer.exe 4/30/2014 6:27 PM Application
W Networ TE Warranty.pdf 8/23/20136:37PM  Adobe Acrol]
L N
LA [ | 3
MNS1000_UMBackup Date modified: 1/1/2013 2:08 AM Offline status: Online
File folder Offline availability: Not available

Figure 3 (backup folder created on NAS)
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2. Connect the NS PBX to the NAS

A. Browse into the NS and login

B. Click on Setup (gear)

C. Select, Network service, Other, NAS (Figure 4)

D. Under NAS setting, select appropriate Protocol — this would depend on which protocol your NAS
supports. Some NAS devices support both. In this example, CIFS was used. CIFS/SMB is windows
protocol and NFS is Linux protocol.

E. Next, enter the IP address or name of the NAS (recommend IP if DNS not configured on the NS)

F. The port will be filled in automatically — 445 is default port for CIFS and 2049 is default for NFS.

Enter the mount directory (this is the root directory of the NAS. In this example, it is volume9 —
this was assigned automatically when the USB HDD was plugged into the 2" USB port on router.
(this router has 2 USB ports — port 1 is for volumes 1-8 and port2 is for volumes 9-16)

H. Enter username and password that was created in step 1C. above.

I. Lastly, click on Connect button at top of page. If all is correct, it will connect to the NAS and
status will show “Connected”. (Figure 5)

J.  Click apply and OK.
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***For Manual backup — skip to step 4.

3. Setup scheduled backup (for more info, refer to section 6.8.2 (UM scheduled backup)in the NS
programming manual)
A. Click on Maintenance (hammer)
B. Select Tool/UM Data Backup/Scheduled Backup (9.2)
C. In bottom left corner, click on the plus sign (+)
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D. You will get a pop-up saying to plug in flash drive — just click OK. (This pop-up appears because
the default setting is for flash drive and if you do not have a flash drive plugged into the USB
port on the NS, you will get this message. In this case, we are not going to back up to a flash
drive, so just click OK to discard the message.)

E. Atthe top of page, you can enter a description (name of backup)
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F. Select desired time for backup and enter pertinent info
G. Next, select what you want backed up. In this example, we are selecting to only backup UM
mailbox messages. So scroll down the page and check box for mailbox messages.
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H. Click on Edit next to mailbox messages and select which mailboxes you want to backup and click
OK.
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I. Select retention time, remaining mailbox capacity and if you want messages deleted after
backup.

J. Under system backup, select NAS from the dropdown menu.

K. If the NS connected to the NAS in step 2, then you will see a list of folders that are in the root
folder of the NAS.
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L. Select folder that you setup on NAS as the backup folder — if you double-click it, then it should
show up in the blank box underneath the dropdown where you selected NAS. This is the
directory path to the folder.
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N. On the scheduled backup page, you will now see the scheduled backup in list. At the far right
under status, change setting to Enabled.
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O. Click Apply, then OK.
P. Itis recommended to save data by clicking on Save icon in upper right (under hammer)
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Here is screenshot of messages saved in the NAS.
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You can listen to these messages using the free Poltys Backup recording viewer. (It will play in default media
player)

http://www.poltys.com/en/panasonic/backup recording viewer for ns.html

Backup recording viewer for NS

Start Date Y | Start Time Extension Caler ID Draled Number Duration

¢
> [a2212015 =z
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Manual Backup to NAS -
Set up NAS per Steps 1 and 2 above in scheduled backup.

Step 4. Make following selections under the UM manual backup (9.1). The instructions are similar to instructions
for scheduled backup.
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